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PTTEM: Venture of Turkish Post Operating in Local & Cross Border E-Commerce & Technology & Fulfillment/Logistics

PTT - Turkish Post

PTTEM – E-Commerce & Tech 
Subsidary

TVF - Wealth Fund of Turkey Largest Investor in Tech & Infra

National Post With Largest Logistics & Delivery 
Infrastructure in Region

Largest Gov. Venture with Focus on E-Commerce, 
Tech and Fulfillment + Partner for National Posts 

E-Commerce Ventures



What We Do: Local and Global e-Commerce, Fulfillment and Technology Focus for Growth

Business Lines of PTTEM

Mobility 
Payment & 
Collection 
Solutions

Loyalty 
Platform & 

Cards

Call Center 
as a 

Service 
Solutions

Mobility, Loyalty & Technology 
Solutions

Domestic E-
Commerce 

Marketplace

Cross Border e-
Commerce 

Marketplace

E-Commerce & Technology

Domestic E-
Commerce 
Fulfillment

E-Commerce Logistics & Fulfillment

Cross Border e-
Commerce 

Fulfillment (inc. 
IOSS)

Logistics & fulfillment
SaaS & 
CCaas



PTTEM in Numbers

PTTEM Core KPIs

Seller Reach # of Sellers 60,000 +

# of Products 60,000,000 +

Audience Reach # of Annual Visits 300,000,000 +

# of App Downloads 22,000,000 +

# of Subscribers 18,000,000 +

# of Loyalty Members 220,000 + 

Conversion # of Transactions / Year (2024E) 30,000,000 + 

Engagement # of Deliveries / Year (2024E) 15,000,000 + 

Cross Border # of Cross Border Countries 100 + 



End-to-End Global Operations & Services Integrated Platform for Domestic & Cross Border e-Commerce Marketplace

Domestic Marketplace
Fully integrated to Cross 

Border e-Commerce

Sell Cross Border

Ship Cross Border

Collect Cross Border

Sell in Global / Regional Marketplaces

Ship via National Posts / Express Carriers / Logistics Partners

Collect Global Payments Locally

Brands, SMEs
Manufacturers, 
Cooperatives, 

Sellers
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Domesctic Markplace of PTTEM – Millions of Products, Thousands of Sellers, Millions of Transaction / Month
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Inegrated to Sell & Operate Globally in Over 200 Countries – Global Sales, Global Payment, Global Delivery

Ready2Sale: 
Cross Border E-Commerce Enabler with Technology, Product Pool and Marketplaces Integration (Amazon, Wish, JD + 13 More)

TurkishSouq Amazon Wish JD Postal Partner Drop Partner

Helping Local Sellers to Reach Global Audience Via Multiple Channels – Over 200 Countries



Multi-Dimentional Partnerships with Brands from Postal to E-Commerce to Logistics to Corporate Services

Strategic ParnershipsFinTech Parnerships
Corporate 

Parnerships
Cross Border Delivery 
& Fulfillment (Direct)

Cross Border E-
Commerce (Direct)



Next Frontier: in China with More Than 78 Brands in Turkiye National Pavillions: Eti, Tariş, Papağan, Arzum, Golden Rose…



Our Fulfillment Centers for Cross Border e-Commerce: Istanbul Hadımköy, Istanbul Airport, Ankara, Hong Kong, Zheijang



End to End Solution for Cross Border E-Commerce From Acceptance to Customs Clearing to Air Cargo Delivery



We Are Actively Delivering to Over 100 Countries the Orders from Our Cross Border Stores
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